
   
 

   
 

 
Frequently Asked Questions –  
Virtual workshops Lorentz Center 
 

Accessing MS Teams: 

How can I obtain access to the MS Teams workshop environment?  

You can access the MS Teams workshop environment by using the link received in the LC e-mail 

called 'practical information' or via the notification e-mail you received from MS Teams. You have 

received both e-mails about one week prior to the start of the workshop. Please note that you need 

to login with the e-mail address you used for the registration of the workshop. It is possible that you 

are automatically signed in with another account: in that case you need to log-out and log-in with the 

e-mail address you provided during the registration.  

Where can I find my username/password?  
You can login with your e-mail address where you received the MS Teams e-mail in and with your 
own private password for that e-mail address. When you would like to log-in on the workshop 
website, you can find your username and password in the practical e-mail confirming your 
registration. In case you cannot find this e-mail, please contact us via e-mail: 
MsTeamsSupport@lorentzcenter.nl 
 
What if my work e-mail address does not allow me to create an account? 
If your organization does not allow you to switch to University of Leiden in MS Teams due to a 
safety/security issue we can add your personal email address to the workshop channel. Please e-mail 
the MS Teams Support Helpdesk MsTeamsSupport@lorentzcenter.nl to set this up for you. 
 
Which version of MS Teams should I use? The browser version or the app version for the desktop? 
MS Teams can be accessed via the browser or downloading the individual app (bottom of the page). 
It is recommended to use the individual app for the desktop. With the browser version you do not 
have access to all functions for the workshop. For Linux devices it is recommended to use the Google 
Chrome browser. For all the other devices/computer systems it is better to download the individual 
app MS Teams for the desktop on your computer and follow the workshop through that.   
 
How can I download Google Chrome on a Linux Device? 
Please check this link, on how you can download google chrome on a Linux Device.  
 
Is it possible to download this app on my mobile device (tablet/mobile phone) 
It is possible but to be able to benefit from the full functionality we highly recommend the use of a pc 
or laptop.  
 
How can I obtain access to MS Teams in the browser? 
The recommended browsers for MS Teams are Chrome, Firefox or Edge.  
 
How can I complete the Security Verification? 
 Please note that you would need a mobile phone for the security verification. 
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Using the MS Teams application 
When I am logged into MS Teams do I have to click to join as a student or as a guest? 
Please click on join as a guest. 
 
Where do I have to click on the ‘Join’ button to participate in the meeting?  
The ‘Join’ button is showing in the channel when the organizers have started the meeting. If you have 
joined MS Teams when the workshop has not started yet the 'Join’ button is not yet showing. When 
the workshop had started there should be a 'Join’ button in the specific room. 
 
If above is not applicable for you, please try to log in and out of MS Teams. In case it does not help 
try to restart your computer.  
 
How do I solve my problems with sound / microphone in MS Teams? 

1. Please check your microphone/video settings within MS Teams.  
2. If this does not help, please check on your computer the security and privacy settings. Here 

you can allow MS Teams to have access to your microphone and video. 
3. If you are using the browser version, please check whether you are using Chrome, Firefox or 

Edge, if not please change to one of these preferred browsers.  
4. In case the above does not work, please ‘leave’ the meeting and re-enter to see if the error 

has disappeared. If this does not help, try restarting the computer. 
 
How do I solve a problem with screen sharing when using a Mac-device?  
On a Mac, sharing a screen is only possible after you explicitly allow it in the settings. For a fluent 
performance during the meeting, we suggest that you do this before your meeting. You can always 
revoke screen sharing via MS Teams afterwards, if you wish. 
 
Allowing or revoking screen sharing: 
1. Go to System preferences > Security and privacy and choose the Privacy tab. 
2. In the left column, choose Accessibility. If necessary, click the padlock below to make changes. 
3. Switch on (or off) the MS Teams check box and close the Security and privacy window. 
4. Go to System preferences > Security and privacy and choose the Screen recording tab. 
5. Switch on (or off) the MS Teams check box and close the Security and privacy window. 
 
Your preference will be active after restarting MS Teams. 
 
How do I have access to the pre-recorded videos in the browser version of MS Teams? 
If you are unable to view the pre-recorded videos, please check if you can open a new ‘Incognito 
Window’ in Chrome, Firefox or Edge as this is often the solution to many problems. You can do this 
by clicking on the icon and click right mouse button and choose ‘New Incognito Window’.   
 
Coffee breaks in Wonder 
How can I access the coffee break room in Wonder? 
Choose in MS Teams channel 07. Coffee room@Wonder. Within this channel you will find the link 
and open it within a Chrome or Firefox browser. Enter the password lorentz. Please do not use your 
mobile phone or tablet for the coffee breaks in Wonder.  
 
How can I turn on my camera/microphone in Wonder? 
Please leave the MS Teams meeting you are in, so that you can use your camera/microphone in the 
Wonder room. Your camera and microphone cannot be used simultaneously in two platforms.  
 
 
 



   
 

   
 

Other questions 
Who can I contact with any other questions? 
You can contact our support team by sending an e-mail to MsTeamsSupport@lorentzcenter.nl  
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